For Cats Only Veterinary Clinic, LLC

Financial Policy

This statement is to inform you of our financial policy. We at For Cats Only Veterinary Clinic
are proud to be part of a team whose primary mission is to deliver the finest and most
comprehensive veterinary care available today. We are dedicated to making top-quality care
available to you and your cat(s). We know that providing the best in care for your cat(s) is
important to you. Our financial policy is intended to facilitate excellent service to you while
minimizing our administrative costs.

In order for us to provide the highest quality care to all of our clients and their cats, payment is
due at the time service is provided. We DO NOT offer payment plans. For your convenience
we offer the following payment options:

Payment Options
» Cash
» Check
> Visa®, MasterCard®and Discover®

> CareCredit® — a third-party financing plan we offer as a dedicated line of credit to
cover your cat(s) veterinary care needs. CareCredit® offers:

e Flexible financing payment plans

e No annual fees or prepayment penalties

e Quick application process in the office or online from home at
www.carecredit.com

e No fee to apply

e Subject to credit approval

Returned checks are subject to a $30.00 service charge. Outstanding balances may be subject to
collection fees and finance charges at the rate of 1.5% per month (18% annually). If your cat is
admitted for care a deposit may be required.

We will gladly provide a written estimate for care upon request. If you have any questions
regarding our financial policy, please ask. We are committed to providing you with the most
positive experience in veterinary care.

I have read the above Financial Policy and understand that 1 am financially responsible for all
charges incurred.

Print Name

Signature of Client / Responsible Party Date
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